	Title:
	Help Desk/Systems Technician

	Reports to:
	Information Technology Manager

	Job Summary:
	

	The Systems Technician will perform day-to-day system inspection and monitoring, respond to help desk requests, and provide support for the IT Manager.

	Qualifications:
	

	· 1-3 years of Windows based desktop and server support
· Tech School degree or Associates degree 

· Networking support in a Windows environment

· Must have experience in a Microsoft environment including, but not limited to: Microsoft Windows XP, Windows 7, Windows Server, Microsoft Exchange, and Microsoft Office 2007,2010
· Wireless Networking Experience
· Network peripheral installation and maintenance

· Must have Help Desk experience in a Windows environment
· Windows based desktop PC hardware support experience.
· Ability to support system after hours and weekends as necessary
· Highly organized and the ability to work independently

Most importantly:

· Desire, willingness, and the ability to learn, grow, and take on a bigger role as the company grows

Considered a plus:
· Knowledge of HP Servers
· Desktop PC/laptop Repair Experience
· Windows Active Directory Experience
· Firewall/switch/router exposure
· Database administrative experience including Microsoft SQL Server
· Construction industry experience

· Microsoft certification

	Responsibilities:
	

	· Diagnose/repair problems with software (Windows XP, Windows 7, Windows Server, Microsoft Office Suite and Third Party Applications)
· Diagnose/repair problems with hardware (PC desktop or server)
· Monitor network performance
· Help Desk duties including PC software and hardware operation, install and perform repairs to hardware, software, and peripheral equipment, following design or installation specifications.
· Setup new users in Windows Active Directory, Exchange, IP Phone System, and all necessary applications.
· Additional supporting duties as assigned



